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Attorney General John Ashcroft
US Department of Justice, 950 Pennsylvania Avenue, NW
Washington, DC 20530-0001

January 25, 2002
Dear Mr. Ashcroft:

My family is writing to express our support for the settlement reached
between Microsoft and the Federal Government. Microsoft went beyond the
products and procedures that were actually at issue in the suit, for the sake of
wrapping up the suit.

Microsoft has agreed to grant computer makers broad new rights to configure
Windows so as to promote non-Microsoft software programs that compete
with programs included within Windows, not to enter into any agreements
obligating any third party to distribute or promote any Windows technology
exclusively or in a fixed percentage, and not to retaliate against computer
makers who ship software that competes with anything in its Windows
operating system.

This is a very generous settlement that addresses the government’s concerns

and Microsoft's competitors’ concerns. Its time to let Microsoft get back to
work, please approve this settlement

Sincerely,

g e g
James S. Serpico 7. W
Cheryl L. Serpico W '
Alexander J. Serpico

MTC-00030378 0001



Jan.25. 2002 6:15PM YAMANOUCHL USA No.4125 P |

90L~ ({6~ 5937
}«37"’ /%N

MTC-00030378 0002



